Florida Community Care (FCC)

Provider Quick Reference Guide: Notification of Pregnancy (NOP) & Incentive Program

Why Early Notification Matters

Early identification of pregnancy helps FCC connect members with prenatal care faster, reduce
preventable complications, and support healthier births.

FCC offers incentive payments to providers to support timely, high-quality maternal care.

1. Notification of Pregnancy (NOP)
Submit Within 30 Days = Earn $20

What You Need to Do
Submit the NOP within 30 days of the member’s first prenatal visit.

How to Submit
Providers may use whichever option fits their workflow: Florida Medicaid Pregnancy Notification
Form

e FCC Provider Portal (digital NOP form)
¢ Dedicated NOP eFax

¢ NOP Submission Email: fccobteam@fcchealthplan.com

What FCC Does
FCC validates the NOP through Care Management and pays the $20 incentive through eClaims
automatically upon confirmation.

2. Provider Reward Incentives
FCC offers additional incentives for services that improve maternal and postpartum outcomes.
Eligible Services & Incentive Amounts

o $20 — Healthy Start Screening & Referral

e $20 — SBIRT Screening (e.g., CPT 99408, 99409, G0396, G0397, H0049, H0050)

o  $20 — Postpartum Depression Screening (e.g., 96127, 96160, 96161, G8431, G8510)

e $30— Family Planning Counseling & LARC Services within 45 days postpartum
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https://ahca.myflorida.com/content/download/26664/file/Florida_Medicaid_Pregnancy_Notification_Form_7.17.2025.pdf
https://ahca.myflorida.com/content/download/26664/file/Florida_Medicaid_Pregnancy_Notification_Form_7.17.2025.pdf
mailto:fccobteam@fcchealthplan.com

How Incentives Are Paid
These incentives are identified automatically through claims and processed via eClaims. No
separate authorization required.

3. Key Benefits to Your Practice
e Fast, easy incentive payments
e No additional documentation beyond your normal workflow
e Supports continuity of care
e Helps members receive timely prenatal and postpartum support

e Reinforces high-quality maternal health outcomes

4. Who Should Submit the NOP?
Most practices assign this to:
e Prenatalintake staff
¢ Front-office schedulers
e MAs or nurses conducting first prenatal screenings
e OB case management or care coordination teams

FCC recommends assigning responsibilities clearly to avoid missed incentives.

Provider Support
If your office needs help with NOP submissions, incentives, or portal access, contact:

FCC Provider Relations

Phone: 1-833-FCC-PLAN

Website: www.FCChealthplan.com

Portal: FCC Provider Portal (via FCChealthplan.com)

Quick Summary
¢ Submit NOPs within 30 days > $20 incentive

e Complete maternal screenings and postpartum services > $20-$30 incentives
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e Incentives are processed automatically

e Use FCC Portal, eFax, or email to submit NOPs
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