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Provider Type(s): All
Medicaid Provider Enroliment Revalidation Process Restart

The Agency for Health Care Administration (Agency) recognizes the impact that the 2019 novel
coronavirus (COVID-19) has had on Florida Medicaid providers. This alert provides updated
information regarding the required provider enroliment revalidation process with Florida Medicaid
during the State of Emergency.

On March 19, 2020, the Agency automatically extended the Medicaid provider revalidation date for
six months for providers with a revalidation date between March 19, 2020 and September 30, 2020.
Additionally, the Agency removed restrictions and extended revalidation dates for six months for
any Florida Medicaid provider with revalidation dates of March 19, 2020 and forward, who had an
active restriction on their file due to an incomplete revalidation.

Effective immediately, the Agency will restart the Medicaid provider enroliment revalidation process.
The restart includes providers who had their revalidation dates extended as outlined above as well
as those providers regularly scheduled for revalidation beginning October 1, 2020 and forward. A
letter will be mailed to you highlighting your revalidation date.

Failure to complete the revalidation process prior to your revalidation date will lead to suspension of
Medicaid payments and termination of your provider ID resulting in non-payment for services
rendered after that date.

For questions related to this alert, or for assistance with provider enroliment, please call the Florida
Medicaid Provider Enroliment Contact Center at 1-800-289-7799, Option 4.

QUESTIONS? FLMedicaidManagedCare@ahca.myflorida.com .
COMPLAINTS OR ISSUES? ON LINE http://ahca.myflorida.com/Medicaid/complaints/| CALL 1-877-254-1055%."

The Agency for Health Care Administration is committed to its mission of providing "Better Health Care for All Floridians." The
Agency administers Florida’s Medicaid program, licenses and regulates more than 48,000 health care facilities and 47 health
maintenance organizations, and publishes health care data and statistics at www.FloridaHealthFinder.gov. Additional information
about Agency initiatives is available via Facebook (AHCAFlorida), Twitter (QAHCA FL) and YouTube(/AHCAFlorida).
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