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IT DOSEN’T MATTER WHERE YOU LIVE

NO IMPORTA DONDE VIVAS

}	 So long as you live in the state of Florida, 
Florida Community Care can be your 
Medicaid health plan.

} 	 You can live in a nursing home, an assisted 
living facility or at home and still be a 
member of Florida Community Care.

}	 We provide care coordination and case 
management even if you live in a nursing 
home or assisted living facility.

}	 Mientras viva en el estado de Florida, 
Florida Community Care puede ser su 
plan de salud de Medicaid

} 	 Puede vivir en un hogar de ancianos, ALF�  
u hogar y aún ser miembro de Florida 
Community Care

} 	 Brindamos coordinación de atención y 
administración de casos, incluso si usted 
vive en un hogar de ancianos o en un ALF. 

} 	 Case Managers at Florida Community 
Care work with you to create a personal 
care plan designed just for you.

}   	Case Managers at Florida Community 
Care review your needs and gaps in care 
and help create your care plan to make 
sure that you get what you need.

}   	Case Managers at Florida Community 
Care help get referrals for needed medical 
care, help members communicate with 
their doctors and care givers and make 
sure that the member receives the care 
they need.

}  	 Los administradores de casos de Florida Community 
Care trabajan con usted para crear un plan de cuidado 
personal diseñado solo para usted.

} 	 Los administradores de casos en Florida Community 
Care revisan sus necesidades y brechas en la atención 
y ayudan a crear su plan de cuidado para asegurarse 
de que obtenga lo que necesita.

} 	 Los administradores de casos de Florida Community 
Care ayudan a obtener referencias para el cuidado 
medico necesario, ayudan a los miembros a 
comunicarse con sus médicos y cuidadores y se 
aseguran de que el miembro reciba el cuidado que 
necesitan.

CARE COORDINATION/CASE MANAGEMENT 
COVERAGE: WHAT DOES IT INCLUDE?

COORDINACIÓN DE CUIDADO / COBERTURA DE GESTIÓN 
DE CASOS: ¿QUÉ INCLUYE?

HAVE MEDICARE? NOTHING CHANGES ABOUT 
YOUR MEDICARE COVERAGE OR PROVIDERS

¿TIENES MEDICARE? NADA CAMBIA SOBRE SU 
COBERTURA O PROVEEDORES DE MEDICARE

} 	 Your Medicare covered services do 
not change.

}	 You can keep your current primary care 
provider and other Medicare doctors.

}	 You continue to work with your Medicare 
providers for Medicare covered services.

} 	 Medicare and Medicaid cover many of the 
same services.

} 	 Medicare pays for services covered by 
Medicare and if needed, Medicaid pays 
what is not covered by Medicare.

} 	 Sus servicios cubiertos por Medicare 
no cambian.

}	 Puede quedarse con su proveedor 
actual de atención primaria y otros 
médicos de Medicare.

} 	 Continuar trabajando con sus 
proveedores de Medicare para los 
servicios cubiertos por Medicare.

} 	 Medicare y Medicaid cubren muchos 
de los mismos servicios.

} 	 Medicare paga los servicios cubiertos 
por Medicare y, si es necesario, 
Medicaid paga lo�  que no está 
cubierto por Medicare.
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}	 Florida Community Care is a managed care 
plan with a Florida Medicaid Contract.

}	 Florida Community Care provides the extra 
support of services needed to you when you 
need it most in those unexpected moments 
that can happen in life.

}	 Florida Community Care offers a wide range 
of services* not covered by Medicare to help 
you remain at home.

} 	 Care Coordination/Case Management 

}  	Home Delivered Meals

} 	Transportation to Medical Care 

} 	Caregiver Training     

} 	Personal Emergency Response System
  	 (PERS)

}  	Companion Care

}  	Attendant Nursing Care

}  	Respite for Caregiver

}  	Personal Care

}  	Adult Day Health Care

}  	Home Modifications

} 	 Florida Community Care will cover your Medicare 
and Medicaid copayments and  deductibles

}  	Florida Community Care can provide transition 
assistance to help you move 
from a nursing home to a community setting

}	 Over-the-Counter Medication & Supplies

}  	Cell Phone Services

} 	 Expanded Vision Services

} 	 Pharmacy Discount Program

} 	 Housing Assistance�

}	Expanded Hearing Services

LOS BÁSICOS DE 
LA COBERTURA �DEL 
PLAN DE CUIDADO 
A LARGO PLAZO

Florida Community Care es un plan de cuidado administrada con un 
contrato de Florida Medicaid Florida Community Care proporciona el 
soporte adicional de los servicios que necesita cuando más lo necesita 
en esos momentos inesperados que pueden suceder en la vida. Florida 
Community Care ofrece una amplia gama de servicios no cubiertos por 
Medicare para ayudarlo a permanecer en su hogar:

} 	 Coordinación de atención / manejo de casos 
}	 Asistente de enfermería
}	 Comidas en casa
}	 Descanso para el cuidador
}	 Transporte a cuidado médica 
}	 Cuidado personal 
}	 Entrenamiento para cuidadores
} 	 Cuidado de salud diurno para adultos
} 	 Sistema personal de respuesta� a emergencias   	

(PERS)
} 	 Modificaciones a la casa
} 	 Cuidado acompañante

Estos son algunos de los beneficios ampliados* que 
puede obtener de� Florida Community Care que podrían 
no estar disponibles en Medicare tradicional:

}	 Medicamentos y suministros de venta libre
} 	 Servicios de telefonía celular
} 	 Servicios de visión expandida
}	 Programa de descuento de farmacia
} 	 Asistencia para la vivienda
} 	 Servicios de audición expandida
} 	 Florida Community Care cubrirá sus copagos y 

deducibles de Medicare y Medicaid
} 	 Florida Community Care puede proporcionar 

asistencia de transición para ayudar a pasar de un 
hogar de ancianos a un ALF o un hogar dentro de 
su comunidad

Here are a few of the expanded 
benefits* you can get from 
Florida Community Care that 
might not be available be from 
traditional Medicare:

Non-Discrimination Notice Florida Community Care believes in equal opportunity and affirmative action. We comply with all 
applicable Federal civil rights laws. We do not discriminate because of age, race, ethnicity,  religion,  mental  or  physical  disability,  national  origin,  
marital status,  sexual orientation,  sex,  genetic  information,  gender,  gender  identity,  health  status,  claims experience,  medical  history,  or  source  
of  payment.  We  do  not  discriminate  in  the enrollment of members, the delivery of covered services or items, or the credentialing or contracting of 
providers. FCC will not tolerate employees or providers that discriminate.  For  more  information  or  if  you  have  concerns  about  discrimination  or  
unfair treatment,  call  the  Department  of  Health  and  Human  Services’  Office  for  Civil Rights at 1-800-368-1019 (TTY 1-800-537-7697) or your 
local Office for Civil Rights. If you have a disability and need help with access to care, call Member Services at 1-833-FCC-PLAN. If you use TTY, call 711, 
Monday -Friday, 8 a.m. -8 p.m. Eastern Time. If you have a concern, such as a problem with wheelchair access, Member Services can help.

*The benefit information provided is a brief summary, not a complete 
description of benefits. Limitations, co-payments and restrictions may 
apply. Benefits may change.

For more information, contact Florida Community Care at 1-833-FCC-PLAN (TTY 711 or 1-866-467-4970). This information is 
available for free in other languages. Please contact our customer service number at 1-833-FCC-PLAN or TTY 711, Monday to Friday 8am to 8pm. Esta información está 
disponible gratis en otros idiomas. Por favor, póngase encontacto con nuestro número de Servicios para Miembros a 1-833-FCC-PLAN o TTY 711, de lunes a Viernes 
 de 8 a.m. a 8 p.m.
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