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Non-Discrimination Notice 

 
 
Florida Community Care believes in equal opportunity and affirmative action. We comply 
with all applicable Federal civil rights laws. We do not discriminate because of age, race, 
ethnicity, religion, mental or physical disability, national origin, marital status, sexual 
orientation, sex, genetic information, gender, gender identity, health status, claims 
experience, medical history, or source of payment. We do not discriminate in the 
enrollment of members, the delivery of covered services or items, or the credentialing or 
contracting of providers. FCC will not tolerate employees or providers that discriminate. 
 
For more information or if you have concerns about discrimination or unfair 
treatment, call the Department of Health and Human Services’ Office for Civil 
Rights at 1-800-368-1019 (TTY 1-800-537-7697) or your local Office for Civil Rights. 
 
If you have a disability and need help with access to care, call Member Services at 
1-833-FCC-PLAN. If you use TTY, call 711, Monday - Friday, 8 a.m. - 8 p.m. Eastern 
Time. If you have a concern, such as a problem with wheelchair access, Member 
Services can help. 


